Cirrus Information Technology Limited

CIRRUS

Call Logging System

User Notes

Welcome to the Cirrus Information Technology Limited Call logging system.

We have documented a few notes to help you use the system.

If you require further instructions or guidance please contact us in our office at : -

Cirrus Information Technology Limited
Suite A,

Grant House,

Bourges Boulevard

Peterborough

PE1 ING

Main Line & out of hours queries: 0845 675 1500
Sales: 0845 675 1501
Support: 0845 675 1502

Or visit www.cirrusit.com

Visit our new website on www.cirrusit.com and see what services we provide to support your business.



]
CIRRUS

Accessing the System

To access the Cirrus call logging system you need to visit www.cirrusit.com
and click on the picture shown below:

Once you have clicked on this picture you will presented with the following logon screen.
Enter your Username and Password that you should have received via an email from us.

Please note that the logon procedure is case sensitive.

B I R R L' S A premier provider of cost effective HR & Payroll Software and Service Solutions
Home DART PS enterprise® Services Media Centre Partners Contact Us
Login

Login to cur support system using the formbelow

Username I
Pazzword I
Login |

PRODUCTS

Visit our new website on www.cirrusit.com and see what services we provide to support your business.
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Once you have logged in you will be presented with this page.

B l R R L' S A premier provider of cost effective HR & Payroll Software and Service Solutions

Home DART PS enterprizse® Services Media Centre Partners Contact Us

Customer Support System
Logout

Summary | Add a new query | Search for a query |

Usar: EddizFizk
Type: Engineer

- Queries assigned to you

r Queries assigned to you

Reference Date raised Summary Status Raised by
e0e 14 May 2009 15:17:28 10PELEQ awaiting custemen. MSunderland
807 14 May 2009 14:33:41 1LO0PARPPE awaiting customer. APartridge
793 24 April 2009 10:18:35 Employee 408732 awaiting customer. JLocker

206 14 May 2009 11:34:17 10PLEAE apen MSunderland

+ Queries raised by you

Account: IESOS 'I View: Select.. LI

PRODUCTS

This allows you to:

1) Look at the status & details of existing calls.
2) Raise a new call.
3) Search the system for a particular call

Visit our new website on www.cirrusit.com and see what services we provide to support your business.
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Raising a call

If you wish to raise a new call, click on Add a new query and input details of that call.
Enter a brief summary, a more detailed description of the issue & attach a file if required.
Once the details have been input you can save the call.
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A premier pravider of cost effective HR & Payroll Software and Service Solutions

Heme DART PS enterprize® Services Media Centre Partners Contact Us
Customer Support System

Logout

Summary | Add a new query | Search for a query

SUPPORT
Date: 15 May 2005 05:432:20 Status: naw

Summary: I Raised by: Me =

Source: IVia the web o

Account:  [{{Ie]l] =

Description:

Attach file Browse... I
Submit | Reset Form |

PRODLICTS

That will place the new issue with Cirrus and a representative at Cirrus will then place
the call with the person best suited to deal with the query.

At that point the call will move from ‘New’ to ‘Assigned’

Your call status can be one of the following:

Ay w
Ané

Aczzigned

Cpen

Enhancement reguest
Product defect

Awaiting customer feedbacl
Clo=zed

You will be notified via an email of any updates to the call.

Visit our new website on www.cirrusit.com and see what services we provide to support your business.
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Searching for a call

To run a query, access the search for a query option.

You will be presented with this page where you can enter a search criteria to look for the
specific call that you require.

B l R R LI S A premier provider of cost effective HR & Payroll Software and Service Solutions

Home DART PS enterprise® Services Media Centre Partners Contact Us

Customer Support System

Logout

Summary | &dd a new query | Search for 3 query |

Elzas=fillin any orzll of the fizlds below

Status: IAny ;I
Account: [&ny L4
Query ID: |
Summary : ICon:ains zll the words/strings ;I |
Description: IContains all the words/strings =l |
Attachment: IContains all the words/strings =l |

+ Advanced Options

Sort results by: |Querynumber 'I Search |

PRODUCTS

Visit our new website on www.cirrusit.com and see what services we provide to support your business.



